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Attachment 3
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Complaint procedure chart

w ' s o member of

WAlEEE BAAHASEREHT SR LTE.

Summary of Community Complaint (ouUffufiemsfeaing

05-PR-Fin

aferritaticon 08 Hlogal wfess por

e af Vst fudagesrend S

haive e weitten convent of o desigiie Gomdral M

fapoctan: This doc)

For Monik During Date to date No
UTEAURBY .+ o oo oo s e i A e ER T, Ao

M. DatesFime Names of Complainant Position/ Company/Address of Tel. No. Subject Carrective and Preventive Aothon iy
Gy i) T ?}mégmi’mu Community Complainant vaneavInsivi | Sosisoao action " ‘.
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BPEC SAFETY PLAN 2022

I OO NNW A

Issue : 02-01-2022 Q1 Q2 Q3 Q4
= . _ - Responsibility
No. Description Frequency Status § § g -4 g _§| 3 5 § S é g
Legal and other requirement
® ®
1.1 |ldentify and up date the legal and other requirement (Renew register) Once a month APItan | Safety officer
ctual
1.2 |Registration Safety officer name all level. Bverytime of Plan Safety officer
new Actual
13 To report of proceeding relating to safety of the occupational safety officer to Quarterly Plan Safety officer
Department of Labor ( Jorpor.Vor). Actual
@Ol o | © © Ol O] O] C] © |l @ | ®
1.4 |Safety committee monthly meeting and site patrol. Once a month APItan I Safety officer
ctual
Employee Check up on Yearly Plan O] .
L5 Normal health check & Occupational health check Oncea year Actual Safety officer
®
1.6 |Abnormal report refer annual health checkup report Once a year APItan I Safety officer
ctual
. . Plan ® X
1.7 |Boiler yearly Inspection and Report Once a year Safety officer
Actual
. . Plan ® X
1.8 |Electrical yearly Inspection and report Once a year Actual Safety officer
ctual
Power crane inspection Plan ® ® .
19 Overhead Crane 3.15 ton (Refuse pit) Quarterly Actual Safety officer
Power crane inspection Plan ® §
110 Overhead Crane 2 ton (Manual feed) Quarterly Actual Safety officer
Power crane inspection Plan ® .
111 Overhead Crane 1 ton (Activated carbon feed) Quarterly Actual Safety officer
Pl ®
1.12 |Mobile Crane 1 ton (Truck) Quarterly an Safety officer
Actual
- . . . Plan ® .
1.13 |Monitoring and working Condition Evaluation (Workplace) Once a year Actual Safety officer
ctual
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BPEC SAFETY PLAN 2022

I OO NNW A

Issue : 02-01-2022 Q1 Q2 Q3 Q4
o Responsibility
No. Description Frequency Status a
Training and Awareness
21 Safety officer at Executive level Everytlme'of Plan O] © O] O] Safety officer
For factory manager new supervisor | Actual
22 For Sr.Supervisor level (Spare budget may be some person to resign or new Everytlme'of Plan O] © © © Safety officer
person) new supervisor | Actual
23 Safety offlcer'at Executive IeveI'For supervisor level (spare budget may be some Everytime of Plan © © © © Safety officer
person to resign or new supervisor) new Actual
i ibili (O] (O]}
2.4 safety Committee Responsibility . At the first time Plan Safety officer
Spare budget for some person to resign Actual
2.5 |Fire fighting training and evacuation(External trainer) Once a year APcItar;I © Safety officer
u
2.6 |Fire fighting training(Internal trainer) 2 months /time Azltanal © © © © © © Safety officer
u
. ) . Plan ® )
2.7 |Road Accident and Spill Response Drill Once a year Actual Safety officer
u
2.8 |Confined Space Working control Once a year APcItar;I © © Safety officer
u
2.9 |First Aid Training Once a year Plan © Safety officer
Actual
. . Plan ® X
2.10 |Safety Boiler Operation Once a year Safety officer
Actual
. . Plan © §
2.11|Folk Lift Operator Training Once a year Safety officer
Actual
’ . . Plan ® )
2.12 |Using crane training 2 years/time Safety officer
Actual
O . D) (s (s (s . . Dl (s . [O}
2.13 |Safety Orientation to New Contractor Befor s.tart Plan © © ¢ © © © © © ¢ © © Safety officer
working Actual
O . D) (s (s (s . . Dl (s . [O}
2.14|BBS activity Once a month AT:'ZI © © © © © © © © © © © Safety officer
u
(o Ol (o (o (o . (o @ i
2.15 |KYT activity Weekly Plan O) O] © O) O) O] © O] © O) O] Safety Offlcer
Actual Supervisor
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Issue : 02-01-2022 Q1 Q2 Q3 Q4
= . _ - Responsibility
No. Description Frequency Status § § g -4 g _§| 3 5 § S é g
3 Inspection and improvement
[© O ©leo|lo|o® O O © |l ® O ®
3.1 |Emergency Equipment Inspection Once a month Ailtaunal © © - - - - © © - - © - Safety Officer
3.2 |Medicine and medicine supply Once a month Azltaur;l = © © = © © © © © = © = Safety Officer
® © O] ® ® ® ©® © ® ® © ®
3.3 | Daily Safety Inspection Every day Plan - - - - - - - - - - - - Safety Officer
Actual
. Plan ® © ® ® X
3.4 |Update SDS for hazard chamicals Once a month Actual Safety Officer
ctua
O
3.5 |Fire Alarm System Inspection and preventive maintenance Once a year APItan 0 Safety Officer
ctua
®
3.6 |Inspection function test fire pump and Performance flow test fire water pump Once a year A'::Itanal Safety Officer
u
- . Plan O] )
3.7 |Training for boiler emergency program Once a year Actual Safety Officer
- Plan ® )
3.8 |Training for PTT natural gas emergency program Once a year Actual Safety Officer
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WSS a member of DOWA

MAMA SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT
ON 26 MAY, 2022

Ms. Sumaporn Youyuen

Position : Safety officer
Company: BPEC
Date : 26 May 2022

W S a member of DO\WA

MAMA SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT

Agenda
Time Detail training
10.00 - 10.10 Register
10.10-11.00 Fire equipment using training
- Fire extinguisher
- Firefighter suit
- Fire hose ,Hand signal
11.00-11.20 Explain step of fire incident situation
- Emergency flow chart
11.20-11.40 Firefighting and fire evacuation drill practice
11.40 - 12.00 Summary and close training
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W s e DOWA

WASTE MANAGEMENT SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT

Fire equipment using training : Fire extinguisher /Firefighter suit / Fire hose ,Hand signal

a member of D o WA

WASTE MANAGEMENT SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT

BPEC Emergency contact flowchart

| A person who found an emamgency |

) e Hurman Resousce
= inform e ¥
If safety officer is not available | Superdace | | Securly | —| : —{ Chonticha: 083-0760009
Transport manager scts for HS I_ = _l
T
Sale Mmiager
Safety Officer
1
Managar Sumapcn 081-1744186 Kanlayalak: 0B8-5232 130
- E
[ 3
Pattanssnk: (844384551 Sanioe Enyvi Enginser D Br. Superviscr (CS)
L 3 Arpsion 088-2050158
|sarepodr: 0B5-4B0612
Emergency Response Tesm{TO) E
Mangkol: DA1-3300402, Kansakorn: 08G-2448458 —El—‘ Ast. Manager (PR)
IN Assistan! Mansges
Kitti: (38-4397B3E, Kittinai 065-2E33584 Thaphuphasul: 0942806266
Tharatal DAE6-0016182
\L Managing Direciar
Teansport Team Mongkol DE1-9380402 @

k1 casz of Incineraior | Maintznance Nagahara: (84-4302080

Department Contact no. ¥ W
Bangpoo Industrial Estate 02-703-3450 Emergency Responss Team (N MN) Esecutive Director
Bangpoo Industrial Estate Fire Department | 02-709-3450 ext. 160
Preaksa Fire Station 02-703-6880 Thanitssk: 081-4250705 Csatara - DSB-2800841
Bangpoo Police Station 02-323-3150, 02-323-9868
Muang Samut Bangpoo Hospital 02-323-4081 , 02-323-2332 Thanaist: DEE-D0IB1AZ
Ruttarin Hospital 02-323-2991 , 02-232-3927-35
Bangpoo Sub-branch Power Station 02-323-91558 [ DOWA Head Office I
Remark - Incinerator Team (IN) Incinsrator Team Transpord Team  Mongkal: 081-9390402
In case of Accident, Injured and Fire NGl RO 1 4 Sakam: (884878707 | Recycle Team  winmya: OBS-B164158
B =
Sriwakom: 0B1-T61-6168 Chana: 081-1857651 - T
|z| In case of Spill, Smell and fire
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W s e DOWA

WASTE MANAGEMENT SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT

Situation at Battery furnace time

No. Time plan

1 11.20 am

2 11.22 am

3 11.25 am

4 11.27 am
5 11.27 am
6 11.30 am

7 11.30am

8 11.35am

Detail

Mr.A found fire incident at Battery furnace area then he shout "Fire! Fire! Battery furnace." case and then he assess fire
situation and bring fire extinguisher to control fire.

Mr.B and Mr.C workers nearly fire case area heard Mr.A shout, Then they’re bring fire extinguishers to control fire and inform to
supervisor.

Incinerator supervisor inform via walkie talkie to emergency commander (Mr.Pattanasak) and inform safety officer
(Ms.Sumaporn)

(Mr.Pattanasak inform Hiro san )
“There are fire at Battery Furnace right now and still can’t control fire, need to request emergency team to contro

|u

(Mr.Pattanasak inform via walkie talkie Emergency team for support )
Emergency team prepare fire hose for control fire.
(4 persons) Emergency team wear firefighter clothes and ( 2persons) Emergency team start to run fire pump and open valves.

Emergency team leader inform fire situation via walkie talkie to emergency commander can not control fire.
(Mr.Pattanasak inform Safety officer ) Safety officer call to external department of disaster prevention (Fire truck) for help.
emergency commander inform via walkie talkie employees to evacuate and inform Security guard to start fire alarm signal.

Employees heard the alarm and announcement. They evacuate to assembly point near security guard.

W s S DOWA

WASTE MANAGEMENT SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT

Firefighting practice : fire extinguisher using / fire hose using
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W s e DOWA

WASTE MANAGEMENT SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT

Fire evacuation drill practice

a member of D o WA

WASTE MANAGEMENT SIAM LTD.

FIRE FIGHTING AND EVACUATION INTERNAL TRAINING REPORT

Measure time

No. Situation Time

All the training time.
1 7-10 min
(Starting from found fire incident until the evacuation to the assembly point.)

2 [Emergency team wear fully firefighting clothing. 1 min

From fire alarm signal until everyone evacuated to the assembly point. 0.51 min

(Target not over 5 min as law requirement) PASS
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W s e DOWA

MAMNA T SIAM LTD.

Good point

No. Picture Detail

[Employees are able to operate fire extinguishing equipment
very well. (such as the use of fire extinguishers , connect fire

hose and hand signal)

The firefighting team quickly put on firefighter clothes.

Employees follow situation fire and reporting follow

Emergency flow chart.

a member of D o WA

MmamMA T SIAM LTD.

Bad point

No. Detail Suggestion Responsible Due Date

The number of firefighter clothes at incinerator area  [T0 order the appropriate number of
was insufficient (IN have 2 sets), must to request fire extinguishers and purchase

. . . Safety officer | Within Oct 2022
support from RC firefighting team (RC have 4 sets). ~ torage cabinets.to make it easy to

In emergency situations, it can be a waste of time. use.
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Thank you
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WSS a member of DOWA

Agenda

Time

08.00

08.30 -
10.30 -
10.45 -
12.00 -
13.00 -
14.00 -
14.15 -

- 08.30

10.00
10.45
12.00
13.00
14.00
14.15
15.00

15.00 - 15.30

15.30

SIAM LTD.

SPILL CONTROL TRAINING REPORT
ON 22 MAY , 2022

Ms.Sumaporn Youyuen

Position : Safety officer
Company : BPEC
Date : 22 May 2022

DOWA

a member of

SIAM LTD.

SPILL CONTROL TRAINING REPORT 2022

Detail

Register / Pre-Test

Spill control training (Theoretical section)
Coftee break

Pre-brief practice section / Post-Test

Lunch

Outside spill control training (Practice section)
Coffee break

Inside spill control training (Practice section)

Training conclusion / evaluate

Closed
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W S a member of DO\WA

MAMA SIAM LTD.

SPILL CONTROL TRAINING REPORT 2022

Spill control training (Theoretical section)

Topics

<~ Hazardous chemical
information

<~ Hazard Chemical
identification system

<~ Hazard chemical analysis

<~ Hazard chemical storage

<= PPE for hazard
chemical work

<= First aid method

< Chemical spill emergency
plan

a member of

Inside BPEC

Situation at in front for hazardous building

Spill control practice (Inside BPEC)
TD staff drives a forklift to lift a 200 liter chemical tank from the flat bed. While the forklift

truck was moved to dispose , the chemical tank dropped to the ground and chemicals spilled out

from the tank.

) The process of evaluating training practice

" Process of stopping chemical spills inside the

company
“7" Process of clean up and disposal
“7~ Space management and blocking the area

] The speed of controlling the situation
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W S a member of DO\WA

MAMA SIAM LTD.

SPILL CONTROL TRAINING REPORT 2022

Situation at in front for hazardous building Inside BPEC

a member of

Situation at on the road nearby TD yard 2 Outside BPEC

Spill control practice (Outside BPEC)

Truck driver transports a waste water container on a flat bed back from customer company.
While truck driving through rough roads, the truck fell into a pothole. So waste water tank was

broken and the waste water spilled from the tank onto the road, so parked the car to carry out

spill control and call emergency team for supporting.

] The process of evaluating training practice

“ Process of stopping chemical spills inside the

company
“ Process of clean up and disposal
" Space management and blocking the area

] The speed of controlling the situation -
a

Request supporting of ¢




W s e DOWA

MAMA SIAM LTD.

SPILL CONTROL TRAINING REPORT 2022

Situation at on the road nearby TD yard 2 outside BPEC

a member of D o w A

Conclusion

There are participants in the training = 45 persons

The training results are in good
The situation was organized in the correct, the supervisor was called quickly and the
support team came quickly to manage the chemical spill situation. There is a meeting to

plan operations with emergency situations and traffic was blocked during the incident
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w s a member of DOWA

WASTE MANAGEMENT SIAM LTD.

Statistic of accident & incident occurred on Year 2022
affinsiAnaURie Laraliinisal U 2565
Type an accident & . = | o | > | w| al | 2| o
incident Injured | Status f". E g 2_ ng § £ 2 8lg 2 8 Total
Lost time - - - - = = -
Injured
1.1 Vehicle accident Hurmiu | Nolost N ) ) )
ufinVUAY time
No injured - - - - - - -
1.2 Vehicle Incident - - - - - - -
Lost time - - - - = = -
2.1 Normal accident LIRS No lost . . . - . - -
atisimavialy time
No injured - - - - - - -
2.2. Normal Incident - - - - - 5 = -
2.3 Fire accident - - - - - - - -
Total -l -l - - - - 0

w s a member of DO\WA

WASTE MANAGEMENT SIAM LTD.

.

Statistic of accident & incident occurred on Year 2022 / &0ARURAMALENATNIIEWHUN

Jan Feb Mar Apr May Jun July Aug Sep Oct Nov Dec
Section Total
Ac.| In. |Ac.| In. |Ac.| In. |Ac.| In. [Ac.| In. [Ac.| In. [Ac. | In. [Ac. | In. [Ac. | In. [Ac.| In. [Ac.| In. [Ac.| In.

BPEC

LTS

2. TD(MN)

3.RC

4. FB

5.IN

6. IN(MN)

7.EN

8. HS

9. CS&S

10. ACC

11. PR

12. HR

13. Other

@ |[o|lo|o|lo|lo|o|o|o|o|o|o|o|o | o

Total: | = - - - - - - - - - - -




